PHONOM

November 28, 2005

BY ELECTRONIC FILING

Ms. Marlene Dortch, Secretary
Federal Communications Commission
445 12" Street, S.W.

Washington, D.C. 20554

Re:  Subscriber Acknowledgement Report November 28, 2005,
WC Docket Ns. 05-196

Dear Ms. Dortch:

Phonom LLC (“Phonom”) submits this Report in response to the October 31,
2005 Public Notice (“the Public Notice”) in the dockets listed above.

e Inresponse to its efforts to date, Phonom has received affirmative
acknowledgement from approximately 71% of its business customers and
approximately 83% of its residential customers.

e Approximately two weeks after the October 31, 2005 Public Notice, Phonom sent
out an additional postcard requesting affirmative acknowledgement from
customers who had not previously responded. That postcard elicited a helpful but
not overwhelming response. Phonom plans to make one more mailing and then to
resume direct outbound calls to individual residential and business subscribers.
Phonom will also consider additional methods if it does not achieve a substantial
increase in the percentage of affirmative acknowledgements through those efforts.

Please contact me at 757.248.4160 or sperkins@cavtel.com if you have any
questions regarding this Report.

Sinf:erely, | ,

Stephen T. Perkins
Counsel

cc: Mr. Byron McCoy (byron.mccoy@fcc.gov)
Ms. Kathy Berthot (kathy.berthot@fcc.gov)
Ms. Janice Myles (janice.myles@fcc.gov)
Best Copy and Printing, Inc. (fcc@bcpiweb.com)

1319 Ingleside Road Norfolk, Virginia 23502-1914
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